MHLABA

¢ » ELECTRICITY SMART METER
INSTALLATION - MISSED VISIT

Dear Property Owner,

The Raymond Mhlaba Municipality team visited your property to install an electricity
smart meter. Unfortunately, there was no one available at the property at the time of the
visit, and the installation could not be completed.

The property owner is strongly advised to contact the following Conlog representative to
arrange a suitable date and time for a follow-up installation: Thabo Motloung - 081 004
6794

Please Note: Failure to make the necessary arrangements for the installation may result
in the property owner being held liable for non-compliance with applicable NERSA
regulations and other relevant legislation and municipal requirements.

For further assistance, kindly contact customer care services at 046 645 7478 /
customercare@raymondmhlaba.gov.za.

Your cooperation is appreciated.
Issued by Raymond Mhlaba Municipality

Your participation is important as the municipality works
together towards improving electricity service delivery
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