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PUBLIC NOTICE
JULY 14, 2025

Dear Resident,

The Raymond Mhlaba Municipality will be implementing its Smart Electricity Metering Project
within KwaMagoma area. This initiative forms part of the National Treasury’s RT29
transversal contract and is designed to enhance service delivery, whilst ensuring that
residents can view their electricity usage and make informed decisions on electricity spend.

The first phase of the project will be the PHYSICAL AUDIT of meters within the municipal
area. During the audit phase, auditors will come to your area to assess the state of your
‘meter infrastructure. '

a. If your meter is inside your property — please allow the auditor access to your
property.
b. The auditor will not change anything on your existing meter box — they are only
there to assess the state of your meter.
Your access to power will not be affected during the audit
The auditor will collect the following information:
i. Meter condition
ii. Meter location
iii. Meter type
iv. Resident/municipal account holder details
v. Municipal account number
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Once the audit process is done, the Municipality will begin with the replacement of prepaid
meters with the new smart meters. This smart meter roll-out project is the first step towards
Improved Service Delivery for all.
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The mu 'véipa\jty is looking forward to your cooperation throughout this project. Additional
| follow regarding rollout schedules and community engagements.

MS U.T. MALINZI
MUNICIPAL MANAGER
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