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07 December 2023

Public Notice

Raymond Mhlaba Municipality would like to inform ail Residents, Businesses, and
Stakeholders about the Upsurge Construction and projects, trading as Upsurge Solutions,
has been appointed by the Raymond Mhlaba Municipality to deliver various income
improvement services. The Raymond Mhlaba Municipality will use the designated service

provider, Upsurge, to conduct meter audits.

The consumers in the areas of Adelaide, Bedford, and Fort Beaufort are the target audience
for this announcement. All of the electricity meters in the Raymond Mhlaba Municipai areas
such as: Fort Beaufort, Adelaide, and Bedford are being verified and inspected by the
Municipality and Upsurge. Communities are kindly requested to permit Upsurge field
employees in their residents and business sites, as they would be recognized by their

Corporate |ID cards.

For any queries, kindly visit Municipal Credit Control Section during Business hours (Monday -
Friday) from 08h00 - 15h30, or call 046 645 7477 or email
customersgre@raymondmhlaba@.gov.za.

1
Yoursfin|§ervice delivery

Ms U.TMalinzi
Municipal Manager
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Isaziso soluntu

U-Masipala i-Raymond Mhlaba, uthanda ukwazisa abahiali bonke, ocoSomashishini
namaqumrhu abambiseneyo kuphuhliso ngokubanzi malunga neNkampani i-
Upsurge Solutions.

U-Maspala uzokusebenzisa i-Upsurge njengeNkampani echongiweyo ukuba
inikezele ngeenkonzo ezijolise ekuphuculeni imo yengeniso ngokuhlola ii-mitha
zebhokisi zombane. Esi saziso sijolise kakhulu kwezindawo zilandelayo: i-
Khobonqaba, iNyarha neBhofolo. liMitha zebhokisi kungoku zonke ziyahlolwa,
ziphononongwe yileNkampani ikhankanywe ngentla kuzo zonke izakhiwo.

Ngeenkcukacha ezithe vetshe, ungandwendwela i-Ofisi zika-Maspal
kwiCandelo i-Credit Control Section, ngamaxesha omsebenzi (Mvulo-
Lwesihlanu) ukususela nge- 08H00-15H30 okanye utsalele umnxeba
kwezinombolo: 046 645 7477 okanye

emnatheni(customercare@raymondmhlaba.gov.za)

Owaklto fuhanjiso lweenkonzo

Ms U.T, Malinzi
Municipal Manager



